
COVID 19 Staying healthy

What is COVID 19?

COVID 19 is a virus. It is also called coronavirus. 

COVID 19 is making people very sick. Some people 

have died. 

It easy for old people, and people who have other 

illnesses to get COVID 19. COVID 19 is even more 

serious for them. Young people and children can 

get sick too.

The COVID virus has changed. The new delta 

strain is more dangerous. We need to take special 

care of our koro and kuia.

The Prime Minster, Jacinda Ardern wants to keep 

everyone safe and well and stop delta. 

She does not want people to get sick so Auckland 

is in Alert Level 4

If you need help you can call:

● Your social worker

● VOYCE - Whakarongo Mai 
voyce.org.nz 
0800 4VOYCE (0800 486 923) 

● A Healthline counsellor – call or text 1737 (it’s free)

● Youthline – 0800 376 633 Free text 234



COVID 19 Staying healthy

Wash your hands with soap for 
20 seconds 

Don’t touch 
your face

Physical distancing –
keep away from others

Wear a mask-
when you 
have to go 
out



COVID 19 Staying healthy

Physical distancing – keep away from others

What is physical distancing? 

Everyone in New Zealand is following a rule called 

physical distancing. 

Physical distancing = 

- You stay in the house you live in

- You can hang out with the people that live in the 

same house with you

- You can’t go to other people’s houses. 

- You can’t hang out at places like the bus stop

Stay away from other people. Stay away from 

anyone who does not live in your house

Sometimes people might forget the rules.

If people come to your house - tell them to go back 

to their house. Keep your whānau safe. Keep 

everybody safe.

Go home! Keep 
everyone safe.



COVID 19 Staying healthy

How do we know if we have COVID 19? 

People who have symptoms of COVD 19 

- have a cough

- have a fever

- say it is harder to breathe

What do we do if we think we have 

COVID 19? 

Stay in the house. Phone the GP/doctor or phone 

Healthline 0800 359 5453

They will tell you the best thing to do. 

If we get tested to see if we have 

COVID 19, we don’t find out the 

test results on the same day. 

We have to stay home and wait. 

We have to stay away from other 

people in our house. 



COVID 19 Staying healthy

What do we do if someone in our 

house is sick?

Stay away from the person if you can.

The person who is sick needs to have their own 

stuff like food, plates, cups, spoons, knives, forks, 

towels. 

You need to have your own stuff. No sharing.

Stop sharing stuff like ciggies, smokes, drinks and 

food. We can make each other sick if we share 

stuff. 

Clean things carefully. Wash your hands for 20 

seconds. 

Stay in the house and phone the GP/doctor or 

phone Healthline 0800 359 5453

They will tell you the best thing to do



COVID 19 Staying healthy

Mask Wearing in Level 4

You must wear a mask in places where you will be 

near other people:

- On buses, trains, and at bus stops and train 

stations

- Any shops that can open in level 4 

Supermarkets, dairy, petrol stations

- Healthcare places like doctors, 

COVID testing stations and 

pharmacies

Wearing a mask helps to keep you and other 

people safe.

“Your mask needs to cover your 
nose and mouth”“Delta spreads quickly and easily 

and can make people very sick” 



Alert Level 2 – DELTA

Bail? 
Curfew? 
Course?
Court?
FGC?

What about

Play it safe - Everyone in New Zealand is playing it safe 

at level 2. Here’s what we are all doing to look after 

each other and stop Delta:  

1. Wearing a mask when we are in public places.

2. Staying at home if we feel sick. 

3. Physical distancing – staying away from 

people when we are out in public

4. Contact tracing – use the COVID tracer app or 

make a list of the people we see every day. If 

anyone gets sick this makes it easier to:

• Find all the people we’ve spent time 

with.

• Get everyone the help they need quickly. 

2 m

IMPORTANT:

If we get sick or if we think we have COVID-19 we 

have to phone:

• a doctor or Healthline 0800 358 5453.

Keep in touch with your social worker. 

Ask them if you need help.



Alert Level 2 – DELTA

What does Alert Level 2 Delta mean? 

In Alert Level 2 Delta there are new rules to try and help keep 

everyone safe. 

The scientists know more about COVID 19. The Delta strain 

spreads quickly and easily by something called aerosol 

transmission. 

Aerosol transmission = spreading through the air

The new rules are to try and stop Delta spreading. 

The new rules are needed to stop people getting sick and keep 

our whānau safe. 

You are near to the 

person and breathe in the 

virus.

A person has COVID. 

They breathe or cough. 
+

Stay 2 metres 
away from 
people in public 
places. 

Wear masks when 
you leave the 
house to keep 
yourself and others 
safe

Keeping people safe at Alert Level 2?



Alert Level 2 – DELTA

Mask Wearing in Level 2

There are new laws about wearing masks. 

You must wear a mask in public places where you will be near 

other people:

- On all public transport, buses, trains, aeroplanes and at bus 

stops and train stations

- At shops or places that serve people 

(dairy, petrol stations, chemist, takeaways) 

- Healthcare places like doctors, 

COVID testing stations and 

chemists.

- Indoor places like libraries, museums, gyms

- Public areas in courts, government agencies 

(WINZ, Oranga Tamariki) and social agencies. 

Wearing a mask helps to keep you and other people safe. Your 

mask or face covering needs to cover your nose and mouth. 

“Make sure you take a mask when you leave 
the house”



Alert Level 2 – DELTA

COVID Tracer App

Keeping a record of all the places you go helps when there is COVID 

in the community.  

Use your record to check if you have been to a place where 

someone with COVID has been. 

If you get COVID, a record of places you have been helps to track 

anyone who might be a close contact and need to get a test.  

Keep a record of 

- Where you went

- When you went there

“Use the COVID tracer app or keep a list of 

where you have been” 

New Rules For Signing In

At all alert levels you must use 

the COVID tracer app or sign in 

at places where there are lots of 

people.

You must scan the QR code or sign in at

• Rest homes and healthcare places

• Movies, theatre, casinos

• Indoor spaces like libraries, swimming pools and museums

• Big social events, tangihana, marae gatherings, weddings

• Court, places like WINZ and community support agencies

“Signing in at all the places you visit is the best 

way to keep a record of where you have been”



Alert Level 2 – DELTA

Bail? 
Curfew? 
Course?
Court?
FGC?

What about

Schools, courses, work

People can go to schools, courses and work at Level 2 if they are 

well. They must wear a mask when they are travelling. 

People over 12 are strongly encouraged to wear a mask at school.

Cafes, bars and clubs 

At Alert Level 2 places like cafes, bars and nightclubs can open. 

Nightclubs and bars are open for sitting down only. 

There is no dancing in level 2. 

Workers who serve customers food or drinks must wear masks. 

When you visit a cafe, bar, nightclub or takeaways you must wear a 

mask. 

You can take your mask off to eat or drink. 

Keeping Fit at Level 2 

In Alert Level 2 you can do sport and activities if you can do them 

safely.

Parks and playgrounds are open 

Indoor sports places like gyms and 

swimming pools will be open.

You must wear a mask inside at indoor sports places.

You need to wear a mask when you work out at the gym. 



Alert Level 4 Stay home – stop delta

What does Alert level 4 mean?

This means that Aotearoa New Zealand is in 

Lockdown to try to get rid of COVID 19 delta. 

- Everyone in NZ has to stay in their houses

- No one can hang out with their mates

- No one can go to the places they usually hang out

If your friend, girlfriend, boyfriend or partner does 

not live in your house, you can’t see them. They 

can’t come to your house. You can’t go to their 

house. 

People can keep in touch with their mates and 

whānau by phone, text, email. 

Places like schools, movies, cafes, swimming 

pools are all closed. Most shops are closed too.



Alert Level 4 Stay home – stop delta

Why does everyone have to stay in 

their houses?

COVID 19 can spread from one person to another 

person when people hang out together. The delta 

strain of COVID 19 spreads easily. 

We don’t want lots of people in Aotearoa to get 

sick. We want to stop COVID 19.

The best way to stop COVID 19 is for everyone to

- Stay at home

- Wash their hands with soap and water for 20 

seconds

- Wear a mask if you have to leave the house

- Stop hanging out with their mates

If you need help you can call:

● Your social worker

● VOYCE - Whakarongo Mai 
voyce.org.nz 
0800 4VOYCE (0800 486 923) 

● A Healthline counsellor – call or text 1737 (it’s free)

● Youthline – 0800 376 633 Free text 234



Alert Level 4 Stay home – stop delta

Where can we go at Alert Level 4?

- Hang out in the garden or backyard with people 

from your house

- Go for a short walk in your neighbourhood (only 

with people from your house)

1 person from the house can go to 

- Supermarket

- Pharmacy for medicine

Study for your drivers’ 

licence

Cook

Help out at home

Hear about your 

whakapapa

Workout in the yard

Read books or 

magazines

Listen to music or make 

music

Write raps or a diary

Play games and cards

Watch TV or movies

What can we do at Level 4 Alert?



Alert Level 4 Stay home – stop delta

Who can go to work at Alert level 4?

The only people who can go to work are people 

like:

- Nurses and doctors – to help sick people get 

better

- Police – to keep everyone safe and to make 

sure everyone sticks to the Lockdown

- People who work in supermarkets – to make 

sure people can get food

- Social workers – to help young people stay 

safe and well

If you need help you can call:

● Your social worker

● VOYCE - Whakarongo Mai 
voyce.org.nz 
0800 4VOYCE (0800 486 923) 

● A Healthline counsellor – call or text 1737 (it’s free)

● Youthline – 0800 376 633 Free text 234



Alert Level 4 Stay home – stop delta

How long will Alert level 4 last?

We don’t know. We started 

Lockdown on 18 August. 

Different parts of the country 

might change alert levels at 

different times. 

We need everyone to stick to the new rules so it 

can be over as quickly as possible.  

You are not alone. Everyone is trying to keep our 

people safe. We all want to stop delta in our 

community.

“Stay home. Stop delta. 
Keep you, your whānau and your 

community safe”

Your social worker can tell you what 

this means for you. Your social worker 

will try to answer your questions. 



Alert Level 4 Stay home – stop delta

COVID Tracer App

Keeping a record of all the places you go helps 

when there is COVID in the community.  

Use your record to check if you have been to a 

place where someone with COVID has been. 

If you get COVID, a record of places you have been 

helps to track anyone who might be a close 

contact and need to get a test.  

Keep a record of 

- Where you went

- When you went there

You can use the COVID tracer app or keep a list. 

New Rules For Signing In

At all alert levels you must use 

the COVID tracer app or sign in 

at places where there a lots of 

people.

- Resthomes and healthcare places

- Movies, theatre, casinos

- Indoor spaces like libraries and swimming 

pools

- Big social events, tangihana, marae gatherings, 

weddings

- Court, places like WINZ and community 

support agencies. 



What do Police do when NZ is at Alert Level 4?

On August 18 Aotearoa New Zealand  

went into alert level 4. 

That means the government has changed the 

normal rules to make sure that all our people are 

safe. 

There are new rules to get COVID-19 under control 

and keep everyone safe.

Lots of things in NZ are different right now. 

The Police’s job is to help everyone stick to the 

new rules.

It is important that you understand what to do 

and you stick to the rules. 

If you are not sure about anything 

ask your Social Worker. 



What do Police do when NZ is at Alert Level 4?

The Police’s job is to make sure that:

- Everyone knows what to do

- Everyone follows the rules

You will see more Police than normal. 

The Police will remind people about what to do.

They will tell people if they are breaking the rules. 

The Police are helping everyone in 

Aotearoa NZ stick to the new rules

The main rule is 

Stay at home Save lives

Everyone needs to stay at home. Everyone needs 

to stick to the new rules for NZ. 



Getting help when we need it

How do we get help if we need it?

You are not alone. You can get help if you need it.

COVID 19 and Lockdown is tough for everyone in 

Aotearoa NZ. Some people might be sad and be 

missing their friends. Lots of people might have 

big worries about what is going to happen. 

Some people might get fed up or bored in 

Lockdown. Some people might argue or fight. 

They might feel angry or stressed out more easily 

than normal. 

We all need to look after the people in our whare. 

We need to be kind.  We need to be patient.

If you need help you can call:

● Your social worker

● VOYCE - Whakarongo Mai 
voyce.org.nz 
0800 4VOYCE (0800 486 923) 

● A Healthline counsellor – call or text 1737 (it’s free)

● Youthline – 0800 376 633 Free text 234



Getting help when we need it

What can we do if we don’t feel good?

• Talk to someone (on the phone, by email)

• Contact your social worker

• Contact VOYCE - Whakarongo Mai 
voyce.org.nz
0800 4VOYCE (0800 486 923) 

• Phone a helpline like Youthline 0800 376 633       
Free text 234

What can we do if we don’t feel good?

Think about good/healthy things that you could do:

• Watch TV

• Listen to music, 

play guitar

• Write raps, a diary, 

a letter

• Talk with someone

• Hang out in a quiet place -

a bedroom, the garden, 

the front step, the yard

• Sleep

• Have a feed

• Workout in the yard



Getting help when we need it

Phone your social worker
if you:

• want a chat

• want to know about your Family Group 

Conferences (FGCs) or court stuff

• are worried about your whānau

• need help

If you feel sick, stay in the 
house and phone:

• your doctor

• phone Healthline 0800 358 5453

Phone the Police 111
if you think:

• someone is going to get hurt 

• someone is going to hurt themselves

If you have big worries or feel 
stink phone or text places like:

• Youthline 0800 376 633 Free text 234

• VOYCE - Whakarongo Mai 

voyce.org.nz 

0800 4VOYCE (0800 486 923) 

• Lifeline 0800 543 354

Free call or text helpline 1737



What does Court do when NZ is at Alert Level 4?

What about Youth Justice?

Your social worker will:

- help you

- tell you what is happening 

with things like court dates, 

FGCs, plans, orders and bail

Bail? 
Curfew? 
Course?
Court?
FGC?

What about



What does Court do when NZ is at Alert Level 4?

Everyone is in Lockdown

Aotearoa New Zealand went into Lockdown on 18 

August 2021 to try to get rid of COVID-19. We don’t 

know how long we will be in lock down.  

We all need to stay home. We need to look after 

the people in our whare. We need to be kind and 

patient with each other. 

Everyone has to stay in the 
house that they live in

No one can hang out with their 
mates or mentors

No one can go out to the 
places they usually hang out. 

No one can go to schools or 
courses

You have to stick to the same new 
rules as everyone else

Rules for Everyone



What does Court do when NZ is at Alert Level 4?

Things I have to do

I have to stay home like everyone else in New Zealand.

There might be extra Youth Justice things I have to do.

Where I have to stay

Where I can go

Who I can hang out with

Who I can’t hang out with

There might be rules about things like 

Alcohol

Drugs

Violence 

My SW and Youth Advocate will tell 

me what rules I have to follow while 

NZ is at Alert Level 4



What does Court do when NZ is at Alert Level 4?

What about Court? 

.Court is still open but judges don't want people to 

come into the court buildings while NZ is at Level 4 

Alert. They are trying to keep the court locked down 

if they can.

The Judges have changed lots of court dates for 

people because of Alert Level 4. 

Some people might still need to go into court 

buildings to see the Judge, but your lawyer or social 

worker will tell you if you need to go.

If you don't know what is happening or have 

questions, ask your social worker, FGC 

Coordinator or Youth Advocate (lawyer).  

If you have to go to a court building:

• wear a mask 

• stay 2 meters away from other people

• wash your hands for 20 seconds 

• don’t touch your face

Everyone is trying to sort 

out court cases by email, 

phone, video conference, 

AVL (Audio Visual Link) if 

they can. 



COVID 19 – Things young people asked about

What is COVID 19?

COVID 19 is a virus. It’s worse than a really bad flu. 

Some people get so sick that they have to go to 

hospital. Some people have died.

It is easy for someone who has COVID 19 to give it to 

someone else. That’s why COVID 19 is serious.

Anyone can get COVID 19. Young people and children 

can get it too. It is easy for old people, and people 

who have other illnesses to get COVID 19. COVID 19 

is even more serious for them. 

The new delta strain is spreading quickly and making 

people all over the world very sick. Lots of people 

have died from the COVID 19 delta strain. 

COVID-19 is all around the world. 

We need to take special care of our koro and kuia. 

We need to look after all our people.

We need to be kind to each other.



COVID 19 – Things young people asked about

How many people in New Zealand have  the 

new delta strain of COVID 19? 

The number of people in NZ who have delta changes 

every day.  Dr Ashley Bloomfield goes on TV every day 

to tell New Zealanders what’s happening with COVID 

19. 

On 1 September 2021 he said:

There were 75 new cases 

32 people are in hospital 

8 people are really sick and are in intensive care

Because delta spreads so quickly and easily there will 

be more people who will catch COVID 19. 

On 1st September there were 

632 delta cases 
in New Zealand 



COVID 19 – Things young people asked about

Transmission - how does COVID 19 spreads 

from one person to another?

1. The main way to get COVID 19 is by something 

called aerosol infection. Aerosol infection = 

• someone who has COVID 19 coughs or 
breathes out the virus

• you breathe in the virus 

•

2. Covid can also spread through droplet infection. 
Droplet infection =  

• when you touch someone who has COVID 19 
and then you touch your face. The virus can get 
into your body through your nose, mouth, eyes

Aerosol infection 

– Stay away from other 

people

The COVID 19 virus sticks to 

surfaces 

– Keep everything really 

clean

Droplet infection 

– Wash your hands for 20 

seconds

– Don’t touch your face

You are near 
and breathe 

in the virus.

A person has 
COVID. They 

breathe or cough. +

Aerosol infection 

– Wear masks to keep 

yourself and others safe



COVID 19 – Things young people asked about

When will COVID 19 stop?

No one knows. We think that COVID 19 will be around 

for a long time.

New Zealand is being very smart. We don’t want 

everybody to be sick at the same time. We’re going to 

slow COVID 19 down. We’re making it harder for  

COVID 19 to spread from one person to another

How can we slow COVID 19 down? 

We think it will 
get worse in 
these months

Dry our hands
Wash our hands with 
soap for 20 seconds

Don’t touch our face Physical distancing –
keep away from others

2021



COVID 19 – Things young people asked about

Don’t want this
Too many sick people

This is better
Some people get sick
Everyone can get the help they need

What’s the point in slowing COVID 19 
down?

There are two ways that COVID 19 can move 
through New Zealand

Fast =

Slow =

Lots of us will get COVID 19. Most of us will get 
better again. Some of us might die. 

1. Lots of people get sick at the same time
2. Doctors and nurses have too many people to look after
3. Not enough beds in hospital for everyone who needs to 

go to hospital

1. Some people get sick at the same time
2. Doctors and nurses can look after everyone who needs 

their help
3. Enough beds in hospital for everyone who needs to go 

to hospital

If we slow COVID 19 down it is easier for our nurses, 
doctors and hospitals to help us get better. 



COVID 19 – Things young people asked about

How do we know if we have COVID 19? 

People who have symptoms of COVD 19 

- have a cough

- have a fever

- say it is harder to breathe

What do we do if we think we have COVID 19? 

• Tell an adult you trust

• Phone the GP/doctor 

or phone Healthline 0800 359 5453

They will tell you the best thing to do. 

If we get tested to see if we have 

COVID 19, we don’t find out the test 

results on the same day. 

We have to stay home and wait. 

We have to stay away from other 

people in our house. 



COVID 19 – Things young people asked about

What do we do if someone in our 

house is sick?

Stay away from the person if you can

The person who is sick needs to have their own 

stuff like food, plates, cups, spoons, knives, 

forks, towels. 

You need to have your own stuff. No sharing

We can make each other sick if we share stuff. 

Clean things carefully. 

Wash your hands. Make sure you wash for 20 

seconds. Then dry your hands 



COVID 19 – Things young people asked about

Some people say 
“COVID 19 is like a taniwha”

Patua te taniwha koi tamariki
Get rid of the taniwha while it is still a baby.

Give the whenua time to heal
Give the people time to heal
Get back to being healthy

Some people say 
“Alert Level 4 is like a rāhui”

What do you think about Alert Level 4? What do you think about COVID 19?



COVID 19 – Things young people asked about

How can we make young people take this 
seriously?

Keep our koro and kuia safe

Keep everybody safe

Slow down COVID 19

Young people need to take COVID 19 seriously to slow 

down COVID 19.

Some young people are getting sick and passing 

COVID 19 to other people because they are not 

keeping to the rules.

What are your ideas for helping young people to 

understand what they need to do?



What can the Transition Team help with?

Transition Support

Transition support can help young people who 

have been in care or 

a youth justice residence. 

Transition support can help young people who

• are aged 15 – 25 years old and

• have left care or 

• have been in a YJ residence or

• have been in remand or custody

Transition support can help young people with

• staying safe

• emergency needs

• getting the help and services you need



What can the Transition Team help with?

Transition Support

Transition Support is an essential service. This 

means the Transition Support team will still be 

working during the COVID-19 lockdown. 

If you have a Transition Worker, they will be 

contacting you. 

Your Transition Worker wants to make sure you’re 

okay. They will check if you need any help. 

If you don’t already have a Transition Worker, that’s 

okay. We can sort out someone to help you. 

Our Transition Support team can help. 

Call them on 0800 55 89 89



What can the Transition Team help with?

If you need help you can call:

Your Transition Worker

Transition Support on 0800 55 89 89

How do I get help if I need it?

COVID 19 and Lockdown is tough for everyone in 

Aotearoa NZ. You are not alone. Transition 

Support are here to help.  

Life in Lockdown can be tough. Some people 

might get fed up or bored. Some people might 

argue or fight. Some people will be lonely. We can 

help work out the best things you can do to stay 

safe. We can help you to sort out any problems 

you might be having right now. 

Transition Support can help you get the services you 

need.



What can the Transition Team help with?

You might need help to 

Pay for food, nappies, rent or a bill.

Pay for medicine. 

Get to the supermarket.

Stay in touch with whānau and 

friends. 

Emergency Needs

Transition Support can help with emergency 

needs. Call 0800 55 89 89


